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Abstract:

Telco broadband providers have a wealth of actionable customer intelligence readily accessible to
them through their device management solutions. However, few have leveraged this source of
information to its potential, resulting in missed opportunities to up-sell value added services, increase
customer loyalty, and drive ARPU improvements. Realizing the opportunities inherent in the use of
hosted devices combined with the rich TR-069 data model, and leveraging these into actionable
customer facing programs can provide a material advantage for Telco broadband providers over cable
MSOs; most of which are still one to two years away from scaled deployments of similar programs.
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